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Why is data mining important?
Data mining is the process of analyzing enormous amounts of information and datasets, extracting (or “mining”) useful intelligence to help organizations solve problems, predict trends, mitigate risks, and find new opportunities. Data mining is like actual mining because, in both cases, the miners are sifting through mountains of material to find valuable resources and elements.
Use of data mining. Data mining is used for many purposes, depending on the organization and its needs. Here are some possible uses: Sales: Data mining can help drive sales. For example, consider a point-of-sale register at a high street store. For every sale, the retailer records time of purchase, what products were sold together, and what products are most popular. The retailer can use this information to optimize its product line. Marketing: Businesses can use data mining to improve their marketing activity. For example, insights from data mining can be used to understand where prospects see ads, what demographics to target, where to place digital ads, and what marketing strategies work best with customers. Manufacturing. For companies which produce their own goods, data mining can be used to analyze the cost of raw materials, whether materials are being used most efficiently, how time is spent along the manufacturing process, and what barriers impact the process. Data mining can be used to support just-in-time fulfilment by predicting when new supplies should be ordered or when equipment needs to be replaced.  Fraud detection. The purpose of data mining is to find patterns, trends, and correlations that link data points together. An organization can use data mining to identify outliers or correlations that should not exist. For example, a business may analyze its cash flow and find reoccurring payments to an unknown account. If this is unexpected, the company may wish to investigate to check for potential fraud. 
Human resources. HR departments often have a wide range of data available for processing, including data on staff retention, promotions, salary ranges, company benefits and how those benefits are used, and employee satisfaction surveys. Data mining can correlate this data to get a better understanding of why employees leave and what motivates recruits to join. Customer service. Customer satisfaction is shaped by a variety of factors. Take, for example, a retailer that ships goods. A customer may become dissatisfied with the delivery time, delivery quality, or communication on delivery expectations. That same customer may become frustrated by slow email responses or long telephone wait times. Data mining gathers operational information about customer interactions and summarizes findings to determine weak points as well as areas where the company is performing well. Customer retention. Companies may use data mining to identify characteristics of customers who move to competitors, and then offer special deals to retain other customers with those same characteristics. Security. Intrusion detection techniques use data mining to identify anomalies that could be network break-ins. Entertainment. Streaming services carry out data mining to analyze what users are watching or listening to and to make personalized recommendations based on their habits. Healthcare. Data mining helps doctors diagnose medical conditions, treat patients, and analyze X-rays and other medical imaging results. Medical research also depends heavily on data mining, machine learning and other forms of analytics.







I.  Answer the questions based on the text above. 
1. What is  data mining? Explain it briefly.
2. What is the function of data mining in helping the organization to solve the problem?
3, Data mining is used for some purposes in field of jobs.  Can you mentioan, what are the possible jobs?
4. What is the function of data mining in manufacturing job. Give the examples.. 
5. What is the function of data mining in human resource job. Give the examples
II. Match the words in Part A with the definition in Part B
     Part A								Part B
1. Prospect					a. Making something on a large scale using some machines
2. Retailer 					b. The part of being who or what a person or thing is
3. Accessible 					c. Relating to the science of medicineor to treatment of ilness and injuries
4. Competitors 			d. Relating to devices construction or working by the method of electronic.
5. Equipment				e. The action or process of identifying the presence of something concealed
6. Detection				f.  The possibility or likelihood of some future event occuring
7. Digital			g. A person or business that sells goods to the public in small quantities for use
8. Medical					h. Able to be researched or entereed 
9. Identity					i.  A person, product or company that is trying to competete with others
10. Manufacture			j. The necessary items for a particular purposes.

III.  Deciding the underline word based on the part of speech 
1. Our government carries out special measures to help reduce unemployeement. 
2. Companies may use data mining to identify characteristics of customers regularly
3. Human Resources departments have a wide range of data available 
4. The companies investigate to check for potential fraud. 
5. The retailer records time of purchase and  products were sold together
[bookmark: _GoBack] IV. Sentence Construction. Construct the following words into the meaningful sentences
1. (Quick)	………………………………………………………………..
2. (Decide)	………………………………………………………………..
3. (Consumers)……………………………………………………………….
4. (Goverment)	…………………………………………………………………………..
5. (Effectively)	……………………………………………………………………….
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