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Literature 

searching and 

literature 

reviews



The importance of the literature survey



Projects within their wider context







Literature searching

 A literature search is a ‘systematic gathering of 

published information relating to a subject’(University 

of Derby, 1995). 

 There are two important terms italicised within this 

statement that require further explanation. 

 The first is systematic. A literature search should not be 

performed in an ad hoc manner,

 The second significant term within the definition is 

published



Format of information
 Books

 Journals

 Conference proceedings  

 CDs and  DVDs

 Company   reports and documentation  

 Theses

 Manuals

 Software

 The Internet



The Internet

 What is the purpose of the site – is it to provide 

information or to sell a product?

 When was the site updated?

 Is the site part of (or related to) an official organisation 

(a professiona body, government department or 

academic institute or research group)? For example, the 

IEEE, the Project Management Institute, British 

Computer Society, etc.?



 Are there any copyright issues associated with the 

material?

 Is there an author for the material? Is the author 

qualified to providethe information?

 Is the site recognised from other sources?

 Is the material biased? ‘Does the author have a “vested 

interest” inthe topic’ or an axe to grind?



 Intute (http://www.intute.ac.uk/sciences/). Intute is a 

free servicethat provides access to information in 

engineering, mathematics and computing.

 ISI Web of Knowledge (http://wos.mimas.ac.uk/).

 Research Navigator 

(http://www.researchnavigator.com/).

 ACM Association of Computing Machinery 

(http://www.acm.org).

 The Collection of Computer Science Bibliographies 

(http://liinwww.ira.uka.de/bibliography/).

http://wos.mimas.ac.uk/
http://www.researchnavigator.com/
http://www.acm.org/
http://liinwww.ira.uka.de/bibliography/


 IEEE Computer Society (http://www.computer.org).

 Lecture Notes in Computer Science (www.springer.de/comp/lncs).

 DBLP bibliography (http://dblp.uni-trier.de).

 HCI Bibliography (http://www.hcibib.org).

 IngentaConnect (http://www.ingentaconnect.com/)

 Neuron AI directory (http://www.neuron.co.uk/)

 Free on-line dictionary of computing (http://foldoc.org/).

 IBM Systems Journal (http://www.research.ibm.com/journal/sj/).

 Journal of Digital Information (http://jodi.tamu.edu/).

http://www.computer.org/
http://www.springer.de/comp/lncs
http://dblp.uni-trier.de/
http://www.hcibib.org/
http://www.ingentaconnect.com/
http://www.neuron.co.uk/
http://foldoc.org/
http://www.research.ibm.com/journal/sj/
http://jodi.tamu.edu/


Critical evaluation



Writing literature reviews

 A literature review is a body of text that aims to 

review the critical points of current knowledge 

including substantive findings as well as theoretical and 

methodological contributions to a particular topic.



the purpose of a literature 

review

 to refine your research question and objectives;

 to highlight research possibilities that have either been 

explicitly identified by other authors or have possibly 

been overlooked in the past;

 to avoid repeating the work of others;

 to identify research methods and strategies that may be 

usefully applied in your own research.



When writing your literature 

review remember what it is not:

 It is not a report that lists all the papers and books you 

have read whether they are relevant or not.

 It must not dedicate a page or paragraph to each article 

in turn merely reporting on their content



Citing and Referencing

Mengutip dan Menulis Pustaka

Harvard Style

http://www.hw.ac.uk/



Cite and ref! 

 In your assignments you must demonstrate 
that you have used relevant, good quality 
sources to support your arguments by:

providing in-text citations in the body of your 
work

AND

 a reference list at the end of your work



Cite and ref styles

 Harvard style (author/ date) 

 American Psychological Assoc. (author/ date)

 Modern Language Assoc. (author/ date)

 Modern Humanities Research Assoc. (author/ 

date)

 Chicago, Vancouver & Footnote (all numeric)

**ask your tutor which system you should use**



Numeric styleCitation

 According to Myers[1] the reason for….

The reference is presented as a footnote at the bottom of the

page or at the end of your work: 

[1]Myers, D. (2008) Construction economics: a new approach, 2nd ed., London: 

Taylor and Francis, p.159



Harvard style requires:
 An in-text citation, that provides the following information:   

 The name of the author(s)/ editor(s) of the source

 it’s date of publication

 AND wherever possible, the page numbers you have used 
material from   

AND

 A reference list that provides full details of the sources you have cited in 
your text



What’s an in-text citation?

 According to Clegg (1985, p.543) the inter-war period was…. 

 Barter (2003, p.258) has shown that…..

 As Evans, Jamal and Foxall (2006, p.76) point out….  

 It has been suggested by Reed (2008, pp.30-31)....

 Barter (2003, p.258) and Stuart (2001, p.85) note… 

 A number of authors including Smith (2008, pp.21-24) and Adams (2001, pp.165-
166) have argued that…

**p. - page number / pp. - page numbers**



What’s an in-text citation?

 25% of manufacturing jobs were lost in the 1980’s (Jones, 1995, p.64). 

 Several authors (Ray, 2002, p.23; Smith, 2004, p.70) conclude..

 A recent survey (Gordon, 2001, pp.21-28) has found…

Page numbers

Always cite page numbers except if you merely wish to mention the

existence of a book, journal etc. without using material from it. For

example:   

 A number of recent studies (Gray, 2002; Toms, 2004; Lee, 2008) have 
considered the Scottish economy in the 1990’s. 



What’s a reference list?

 It’s a list of all the sources you have cited in the text of your assignment 

 It’s presented at the end of your work in alphabetical order by author/ 
editor 

Note: a bibliography lists all of the sources you have read to help write 

your assignment, not just those cited in the text. 

Bibliography and/ or reference list? Ask your tutor!

*see reference list handout*



When must I provide a citation?

 Quote directly: use another person’s ideas in their words 

 Paraphrase: present another person’s ideas in your words 

 Summarise: express another person’s ideas in fewer words 

 Use ideas, theories, facts, experiments, case studies, from a source

 Adopt another person’s research method, survey or experiment design  

 Use statistics, tables, diagrams etc. – not just words! (see reference list 
handout)



Quote directly

If you present information exactly as it appears

in a source, indicate this by using quotation

marks:

‘Market segmentation is where the larger market is

heterogeneous and can be broken down into smaller 

units that are similar in character’ (Easy and 

Sorensen, 2009, p.133).



Paraphrase

 Original: MP’s were not paid a salary until 1912. In medieval times 
constituents sometimes paid their members and met some of the 
expenses of sending an MP to Westminster, but the practice died 
out by the end of the 17th century and thereafter MP’s needed 
personal wealth or a personal patron in order to sustain a political 
career (Rush, 2005, p. 114.) 

 Until the 20th century, when MP’s received a salary, personal 
wealth or the support of a patron was essential for a long-term 
career in politics. Financial support for MP’s had on occasion come 
from their constituents in the medieval period but this system had 
ended by the 17th century.  

Cite? 

 Yes. Sentence 2 has been re-written but the meaning is the same 
as the original



Summarise

 Original: The proportion of manual workers in the ranks of the 
parliamentary Labour Party declined from 1945 to 1979, from 
approximately 1 in 4 to 1 in 10….. Of the 412 Labour MP’s 
elected in 2001, 12% were drawn from manual backgrounds 
(Criddle cited in Norton, 2005, p.23).

 Since 1945 the proportion of manual workers in the 
parliamentary Labour Party has fallen from 25% (approx.) to 12% 
in 2001. 

Cite?

 Yes. Sentence 1 has been shortened and rewritten but the key 
point is maintained 



EXERCISE

 Lebih lanjut dikatakan bahwa sistem biometrik adalah 

suatu system pengenalan pola sehingga tercipta suatu 

identifikasi personal dengan cara menetapkan 

autentisitas karakteristik-karakeristik psikologis dan 

perilaku yang dimiliki suatu indvidu. Idealnya suatu 

system biometric memiliki ciri-ciri: universal, 

permanent, distinctive, robust, dan acceptable, 

(Wayman, 2000).



No citation required

 Your own ideas, theories, arguments, 
conclusions 

 Surveys and experiments designed and 
carried out by you

 Your own research method 

 Very basic common knowledge: i.e. 
Glasgow is in the west of Scotland 

BUT

 Glasgow is in the west of Scotland and has 
a population of 530,000 (cite source!) 



Citing books: 1 author

Citation

 In the 1980’s sales of blue jeans slowed and then declined (Ransom, 
2002, p.100).

or

 According to Ransom (2002, p.100) the sales of blue jeans….

Reference list

 Ransom, D. (2002) The no-nonsense guide to fair trade, Oxford: New 
Internationalist

or

 Ransom, D. (2002) The no-nonsense guide to fair trade, Oxford: New 
Internationalist

**if no italics available - use an underline**



Citing books: 2 or 3 authors  
Citation

 As Sloman and Wirde (2009, p. 65) point out…

 Unemployment rates are traditionally higher among women (Sloman and Wirde, 2009, p.419). 

Reference list

 Sloman, J. and Wirde, A. (2009) Economics, 7th ed., Harlow: Pearson Education

3 Authors

Citation 

 According to Torrington, Hall and Taylor (2008, p.579) companies that discriminate.. 

 Companies that discriminate against various groups lose talent (Torrington, Hall and Taylor, 
2008, p.579). 

Reference list 

 Torrington, D., Hall, L. and Taylor, S. (2008) Human resource management, 7th ed., Harlow: 
Prentice Hall

** in citations authors names must appear in same order as source**

**edition - ed./ note ed. if not the first edition**



Citing books: 4+ authors

 Use the Latin abbreviation ‘et al' (and the others) in the citation 

Reference list 

Provide all authors surnames and initials:

 Solomon, M., Bamossy, G., Askegaard, S. and Hogg, M.K. (2006) Consumer 
behaviour: a European perspective, 3rd ed., Harlow: Financial Times

Citation 

 Solomon et. al. (2006, p.69) suggest that….

or

 People have been consumers for a long time, but consumption has only 
recently become a focus for study (Solomon et. al., 2006, p.23). 

Not

X   Solomon, Bamossy, Askegaard, and Hogg (2006, p.23)…



Citing a chapter in an edited book 
 Many academic books are comprised of chapters written by different 

authors + the book will have an editor(s) 

 Cite the chapter author(s) not the book editor(s)

Reference list 

Include page numbers of entire chapter:

 Tiesdell, S. (2010) ‘Glasgow: renaissance on the clyde?’, in Punter, J. 
(ed.). Urban design and the British urban renaissance, Abingdon: 
Routledge, pp.262-279

Citation 

 Tiesdell (2010, p.263) provides an overview of…

or

 A major development challenge has been the Clyde waterfront (Tiesdell, 
2010, p.272).

**when citing chapters with 4+ authors – use et. al.**



Citing books: editor

Reference list

 Palmer, A. (ed.) (1996) Who’s who in world politics: from 1860 to the present day,
London: Routledge

 Newmark, L. (ed.) (1999) Albanian-English dictionary, Oxford: OUP 

Citation 

 Palmer (1996, p.74) notes that…

 Kohl won elections in 1983, 1987 and 1990 (Palmer, 1996, p.200). 

 According to an entry in Who’s who in world politics: from 1860 to the present 
day (Palmer, 1996, p.80)…

 In the Albanian-English dictionary (Newmark, 1999, p.90) ….

**ensure that you are not citing from a chapter that has it’s own author(s)**

**editor - ed. / editors - eds.**



Citing books: no date/ author

Reference list

 Hendry, S. (n.d.) Flora and fauna of Scotland, Glasgow: 
Collins 

Citation 

 Hendry (n.d., p.21) describes…. 

No author: 

Reference list

 Understanding SPSS (2009) London: SPSS Press

 Harraps’ pocket Portuguese dictionary (1988) London: 
Harrap 

Citation 

 Understanding SPSS (2009, p.26) describes....

 Harraps’ pocket Portuguese dictionary (1988, p.65) 
defines….



Citing books: translations

Reference list

Provide information about the translator: 

 Vondung, K. (2000) The apocalypse in Germany. 
Translated from German by S.D. Ricks, Columbia: 
University of Missouri Press

Citation 

 According to Vondung (2000, p.64)…..

or

 In Vondung’s The apocalypse in Germany (2000, 
pp.36-50), translated by S.D. Ricks, …. 



Citing books: e-book

 E-books can be accessed via the library catalogue & are supplied by 
Netlibrary, Dawsonera etc.

Citation 

 Chudley and Greeno (2006, p.26) show that….

 ………… (Chudley and Greeno, 2006, p.26). 

Reference list 

 Chudley, R. and Greeno, R. (2006) Building Construction Handbook 
[online], 6th ed., Oxford: Elsevier. Available from:
http://www.netlibrary.com/ (Accessed 21 January 2010)

**always use ‘Available from:’ prior to providing a URL**

**Accessed: date you accessed the source**

http://www.netlibrary.com/


Citing journal articles: paper

 Journals contain articles by different authors 

 Cite the article author(s) not the journal title 

Reference list

 Motluk, A. (2010) ‘Who killed the Maples?’, New Scientist, 16 January, 
pp. 30-33

**in the reference list provide page numbers for entire article** 

Citation 

 Chalk River reactor is the worlds largest supplier of radioactives 
(Motluk, 2010, p.30).

or

 Motluk (2010, p.31) concludes that…



Citing journal articles: 4+ authors 

Citation 

 Krams et. al. (2009, p.513) suggest that….

 According to a recent article in the Proceedings of the Royal 
Society B by Krams et. al. (2009, pp.513-518) there are….

Reference list 

(Provide all authors surnames and initials):

 Krams, I., Berzins, A., Krama, T., Wheatcroft, D., Igaune, K. 
and Rantala, M.J. (2009) ‘The increased risk of predation 
increases cooperation’, Proceedings of the Royal Society B, 
vol.277, no.1681, 22 February, pp.513-518

**volume - vol. / number - no.**



Citing journal articles: online 

Reference list

 Hogan, J. (2006) ‘Snapshot, face facts: a blow for 

Mars conspiracy theorists’, Nature [online], vol. 

443, 28 September, p.379. Available from: 

http://www.nature.com/nature/journal/v443/n71

10/full/443379a.html (Accessed 24 January 2010)

Citation

 As Hogan (2006, p.379) notes…..

 …………(Hogan, 2006, p.379). 

http://www.nature.com/nature/journal/v443/n7110/full/443379a.html


Citing journal articles: databases
 HW library databases: ScienceDirect, Web of Knowledge, Ebsco etc.

Reference list 

 Geraskin, S.A., Fesenko, S.V. and Alexakhin, R.M. (2008) ‘Effects of 
non-human species irradiation after the Chernobyl NPP accident’, 
Environmental International [online], vol.34, no.6, pp.880-897. 
Available from: http://www.sciencedirect.com/ (Accessed 21 January 
2010)

Citation 

 Geraskin, Fesenko and Alexakhin’s (2008, p.881) findings..

 ………….(Geraskin, Fesenko and Alexakhin’s, 2008, p.881).

**if possible, avoid very long URL’s**

http://www.sciencedirect.com/


Digital Object Identifier 

 Some databases (such as ScienceDirect) provide a DOI: a unique 

permanent identifier provided by publishers so that an article 

can always be found online. You can use this instead of the URL

 doi:10.1016/j.envint.2007.12.012

 Geraskin, S.A., Fesenko, S.V.and Alexakhin, R.M. (2008) ‘Effects 

of non-human species irradiation after the Chernobyl NPP 

accident’, Environmental International [online], vol.34, no.6, 

pp.880-897. Available from: 

doi:10.1016/j.envint.2007.12.012 (ScienceDirect) (Accessed 21 

January 2010).

http://dx.doi.org/10.1016/j.envint.2007.12.012
http://dx.doi.org/10.1016/j.envint.2007.12.012


Citing newspapers: online

Citation

 According to Travis (2010)….

or

 An article in The Guardian by Travis (2010)….

Reference list 

 Travis, A. (2010) ‘Crime drops 8% despite recession’, 
The Guardian [online], 21 January. Available from: 
http://www.guardian.co.uk/uk/2010/jan/21/police-
figures-unexpected-drop-crime (Accessed  3 January 
2010)

**no need for page numbers**

http://www.guardian.co.uk/uk/2010/jan/21/police-figures-unexpected-drop-crime


Citing newspapers: print

Reference list

 Macleod, A. (2010) ‘Public sector pay freeze’, The Times, 21 
January, p.3

Citation 

 Macleod (2010, p.3) notes…

 Macleod’s article in The Times (2010, p.3) points out…

No author 

Reference list

 The Times (2010) ‘Diplomacy without arms’, The Times, 
February 1, p.2

Citation

 An article in The Times (2010, p.2) argues…



Citing a thesis/ dissertation

Citation 

 As Arnot (1985, p.167) notes….

or

 The experiment took place over a 10 year period 
(Arnot, 1985, p.70). 

Reference list 

 Arnot, R.J. (1985) The Schekino experiment: the 
question of control over the Soviet industrial 
workforce, PhD. thesis, Glasgow: University of 
Glasgow. 

**MSc. thesis**



Citing the web
Reference list

 BBC (2010) Obama makes jobs priority [online]. Available from:  
http://news.bbc.co.uk/1/hi/world/americas/8484400.stm (Accessed 21 January 
2010)

Citation 

 A BBC (2010) report argues….

Reference list 

 H.M. Treasury (2009) Reforming financial markets [online]. London: TSO. Available 
from: http://www.hm-treasury.gov.uk/d/reforming_financial_markets080709.pdf
(Accessed 25 January 2010)

Citation 

 According to a H.M Treasury report (2009, p.16)…..

or 

 In Reforming financial markets (H.M. Treasury, 2009, p.20) it is stated…

**cite page numbers where available i.e. PDF documents**

http://news.bbc.co.uk/1/hi/world/americas/8484400.stm
http://www.hm-treasury.gov.uk/d/reforming_financial_markets080709.pdf


Citing the web

Reference list

 Kenway, P. (2008) Addressing in-work poverty [online]. Available from: 
http://www.jrf.org.uk/publications/addressing-work-poverty
(Accessed 21 January 2010)

Citation

 Kenway’s (2009, p.10-13) findings suggest….

 A recent report from the Joseph Rowntree Foundation entitled 
Addressing in-work poverty (2008) considers a range of issues. 

Reference list

 Vodafone Group Plc (2010) Code of ethical purchasing [online]. 
Available from: 
http://www.vodafone.com/start/responsibility/supply_chain/code_of
_ethical_purchasing.html (Accessed 21 January 2010)

Citation

 Vodafone’s Code of ethical purchasing (2010)…

http://www.jrf.org.uk/publications/addressing-work-poverty
http://www.vodafone.com/start/responsibility/supply_chain/code_of_ethical_purchasing.html


Citing a conference
Reference list

 IEEE (2005)10th IEEE conference on emerging technologies and 
factory automation. EFTA 2005. Catania, Italy, 19-22 September, 2005. 

Citation

 The findings of the 10th IEEE conference on emerging technologies and 
factory automation (2005)…

Citing a conference paper

Reference list

 Harashima, F. (2005) ‘Human Adaptive Mechatronics: interaction and 
Intelligence’, in 10th IEEE conference on emerging technologies and 
factory automation. EFTA 2005. Catania, Italy, 19-22 September, 2005, 
p.3

Citation

 Harashima’s (2005, p.3) findings suggest…

**Include page numbers of entire conference paper in reference list**



Citing an electronic conference

Reference list

 IEEE (2005) 10th IEEE conference on emerging 
technologies and factory automation. EFTA 2005 
[online]. Catania, Italy, 19-22 September, 2005. 
Available from: 
http://ieeexplore.ieee.org/xpl/RecentCon.jsp?punu
mber=10734 (Accessed 1 January 2010)

Conference paper 

 Harashima, F. (2005) ‘Human Adaptive Mechatronics: 
interaction and Intelligence’, in 10th IEEE conference 
on emerging technologies and factory automation. 
EFTA 2005 [online]. Catania, Italy, 19-22 September, 
2005. p.3. Available from: 
http://ieeexplore.ieee.org/xpl/RecentCon.jsp?punu
mber=10734 (Accessed 1 January 2010)

http://ieeexplore.ieee.org/xpl/RecentCon.jsp?punumber=10734
http://ieeexplore.ieee.org/xpl/RecentCon.jsp?punumber=10734


Citing command papers

 Command Papers are parliamentary papers presented to parliament by a 
government minister

Reference list

 Department for Children, Schools and Families (2010) Support for all, Cm. 7787., 
London: TSO.

Citation

 According to Support for all (2010, p.16), published by the Department for…

 A report by the Department for Children, Schools and Families (2010, pp.35-36) 
provides….

Online

 Department for children, schools and families (2010) Support for all [online], Cm. 
7787. London: TSO. Available from: http://www.official-
documents.gov.uk/document/cm77/7787/7787.pdf (Accessed 25 January 2010)

** Command - Cm.**

http://www.official-documents.gov.uk/document/cm77/7787/7787.pdf


Citing a Bill

 A Bill is a draft law. It becomes an Act of Parliament if approved 
by the House of Commons, House of Lords and the monarch 

Name of Bill/ HL or HC/ parliamentary session/ Bill number

Reference list

 Children's Rights HL Bill (2009-10) [8]

 Identity Cards HC Bill (2005-06) [49] 

Citation 

 The Children’s Rights Bill (2009-10) seeks to….

**House of Lords – HL / House of Commons – HC**



Citing an Act of Parliament / 

Statutory Instrument

 An Act of Parliament is a law, enforced in all applicable areas of the UK 

Reference list 

 Great Britain (2009) Banking Act 2009. Chapter 1. London: HMSO

Citation 

 The Banking Act (2009, c.1, section 112, p.64) states….

 A statutory instrument is issued by a government minister or committee,  named 
within an Act of parliament which affects the working of the original Act.

Reference list

 The Employers’ Duties (Implementation) Regulations (2010) SI 2010/4. London: 
HMSO

Citation 

 The Employers’ Duties (Implementation) Regulations (2010) sought to…



Citing a law report

Law report 

 Names of parties / year of report / vol. number in which case is reported/ 
abbreviation for law report title/ page number or case number / court

Mullin v Richards [1998] 1 WLR 1304 (CA)

 WLR: Weekly Law Reports 

 CA: Court of Appeal 

Citation

 The decision in Mullin v Richards [1998] 1 WLR 1304 (CA)…

Oxford Standard for Citation of Legal Authorities:

https://ilrb.cardiff.ac.uk/citingreferences/oscola/tutorial/

Cardiff Index to Legal Abbreviations: 

http://www.legalabbrevs.cardiff.ac.uk/

https://ilrb.cardiff.ac.uk/citingreferences/oscola/tutorial/
http://www.legalabbrevs.cardiff.ac.uk/


Citing TV / DVD

Reference list

 Newsnight (2010) [TV Programme] BBC2, 25 January, 22.30. 

Online

 Newsnight (2010) [TV Programme] BBC2, 25 January, 22.30. Available 
from: http://www.bbc.co.uk/iplayer/newsnight (Accessed 25 January 
2010)

Citation 

 In an interview with Newsnight (2010)…

or

 Newsnight (2010) examined…

DVD 

 To kill a mockingbird (1961) [DVD]. Directed by Alan Pakula. USA: 
Universal Pictures 

http://www.bbc.co.uk/iplayer/newsnight


E-mail / discussion list / blog

 Smith, V. (V.Smith@hw.ac.uk) (2010) UK consumers and fair-
trade [E-mail]. Message sent to J. Adams (J.Adams@hw.ac.uk). 
Sent 23 January.

 Finn, P. (P.Finn@cam.ac.uk) (2010) Digital libraries [E-mail]. 
Message sent to J. Smith (J.Smith@hw.ac.uk). Sent 26 January. 
Lis-Link. Available from: https://www.jiscmail.ac.uk/cgi-
bin/webadmin?A2=LIS-LINK;bfLuBw;20100120132720%2B0000
(Accessed 26 January 2010)

 Plait, P., (2010) ‘Wise uncovers its first near-Earth asteroid!’,  
Bad Astronomy [weblog], 25 January. Available from: 
http://blogs.discovermagazine.com/badastronomy/ (Accessed 
26 January 2010)

**Quality?**

mailto:J.Adams@hw.ac.uk
mailto:.Finn@cam.ac.uk
mailto:J.Smith@hw.ac.uk
https://www.jiscmail.ac.uk/cgi-bin/webadmin?A2=LIS-LINK;bfLuBw;20100120132720+0000
http://blogs.discovermagazine.com/badastronomy/


Quoting directly: 1 author

 According to Royle (2000, p.167) ‘the British state was strong 
because it was militarily effective and relatively efficient at 
raising taxes.’

OR

 The state in Britian was strong because it was ‘militarily 
effective and relatively efficient at raising taxes’ (Royle, 2000, 
p.167).

Also

 According to Royle (2000, p.167) ‘the British state was strong 
because it was…….relatively efficient at raising taxes.’ 

Reference list 

 Royle, E. (2000) Revolutionary Britain: Reflections on the Threat of 
Revolution in Britain, 1789-1848, Manchester: Manchester University Press

**(…… - words left out of the original text)**



Quoting directly: 3/ 4+ authors

Reference list

 Evans, M., Jamal, A., and Foxall, G. (2006) Consumer Behaviour, 
Chichester: John Wiley & Sons

Citation 

 According to Evans, Jamal and Foxall (2006, p.176) ‘cohesiveness is also 
closely connected with the affective nature of the group.’ 

 ……….. (Evans, Jamal and Foxall, 2006, p.176)

4+ authors 

Reference list

 Solomon, M., Bamossy, G., Askegaard, S. and Hogg, M.K. (2006) Consumer 
behaviour: a European perspective, 3rd ed., Harlow: Financial Times

Citation

 Solomon et. al. (2006, p.176) note that ‘the use of celebrity endorsers is 
an expensive but commonly used strategy.’

 ……….(Solomon, et. al., 2006, p.176)



Quoting directly: long quotes

Leave space above/ below the quote, indent from left

According to Solomon et. al. (2006, p.177): 

The effectiveness of celebrities as communications sources often 

depends upon their perceived credibility. Consumers may not trust 

a celebrity’s motives for endorsing a product or they may question 

the star’s competence to evaluate the product’s claims.

Therefore ……..



Secondary referencing

 This occurs when the author of the source you are reading refers to the work of 
another author. – and you want to use  the work of the other author 

 For example: Clarke’s book refers to a book written by Taylor

 If you can’t  locate the original work (i.e. by Taylor) and you believe that Clarke’s 
interpretation of Taylor’s work is reliable: 

To cite: 

 According to Taylor, cited in Clarke (2008, p.17)… 

 Clarke (2008, p.17) citing Taylor notes that….

 ..........................(Taylor cited in Clarke, 2008, p.17)

Reference list

 Clarke would appear in your reference list – not Taylor (unless you have read 
Taylor!)



Why Cite + Ref ?

 It’s good academic practice and enhances presentation 

It allows you to:

 acknowledge the work of others 

AND 

 allows your tutor to differentiate between your own work and 
the work of others AND to locate the sources you have used 

It allows you to demonstrate that: 

 You have gathered evidence to support your ideas/ arguments

 You have used credible, good quality sources 

 Have read widely 

 AND have read at an appropriate academic level



Plagiarism

 If you do not cite + ref ideas or quotes from other 

authors you may be accused of plagiarism! 

 Plagiarism is defined as presenting someone else’s work 

as your own. 

 It’s academic theft!

 To avoid plagiarism you MUST always note accurately and 

fully the details of all the sources you use

 See: HW Plagiarism Guide:  

http://www.hw.ac.uk/registry/resources/PlagiarismGuid

e.pdf

http://www.hw.ac.uk/registry/resources/PlagiarismGuide.pdf


Take note…

Books

 Author(s)/ editor(s) name(s)  

 Book title 

 Publication date

 Edition (if not the first) 

 Place of publication 

 Publisher name 

 Page numbers used

Electronic resources

 Web address / DOI 

 Author/ title of source used

 Date of publication (if available) 

 Page numbers used (if available) 

 Date accessed

 Is it an e-book, e-journal, e-mail, 
discussion list, blog etc.? 

Journal articles

 Name(s) of article author(s) 

 Title of the article 

 Title of the journal  

 Date when journal was published 

 The page number(s) of journal article  

 Volume and issue numbers

 Page number’s used  

Conferences

 Author(s)/ editor(s)/ corporate author 
of conference proceedings

 Title of conference proceedings

 Title of conference paper

 Author of conference paper

 Page numbers of conference paper

 Page number’s used  



Summary

 When you use ideas from, refer to, or quote from, another person’s work you 
MUST acknowledge this in your work by citing and referencing

 Ensure that your citations and references are complete, accurate and 
consistent, by keeping note of the sources you have used and where you 
found them

 If you present work containing ideas or quotes from other authors, without 
acknowledging their work  (even if you do so accidentally) you may be 
accused of plagiarism! 



Purpose of Referencing

 Referencing systems are used for the following reasons:

 To accurately identify source material for key concepts and 

ideas

 To use the authority of a key source to support your ideas

 To demonstrate broad understanding and familiarity with 

the field

 To direct interested readers to the original sources.

 To contrast different approaches or results from previous 

studies

 To avoid plagiarism!



Referencing Requirements

 Any material extracted directly from another source 

without alteration must be referenced

 This includes:

 Quoted text or equations

 Figures, schematics, tables 

 Source code (software or simulations)

 Hardware details



Referencing Requirements

 You must also reference any concept or idea discussed 

in the text which is:

 Paraphrased but derived from a source, and

 Not common knowledge

 Example:

 Ohm’s law would not need to be referenced

 Kalman filtering should be referenced 



Referencing Systems

 There are two major classes of referencing system:

 In Text Referencing (Example : Harvard or Author/Date)

 Numeric Referencing (Example : IEEE)

 You are free to choose from these styles, but:

 IEEE is the recommended style

 You must be consistent throughout the document.



IEEE Referencing System

 References are numbered according to the order that 

they are cited in the text

 Sources have the same number throughout the 

document

 Each citation number is enclosed by square brackets on 

the text line. E.g. “This is an IEEE reference [4].”

 Do not state “In reference [3]…” 

 State “In [3] it was found…” 



IEEE Referencing System

 Author names need not be mentioned.

 If they are to be mentioned:

 Up to six authors can be mentioned in the text

 Only the first author is preferable - followed by et al.

 E.g. “In [4], Jones, Watson and Harris defined …”

 E.g. “In [3], Clark et al. demonstrated that …”

 Do not include source titles, dates, etc. in the text.



IEEE Referencing System

 To cite more than 1 source:

 [1], [2], [6]     or     [1, 2, 6]

 [6] – [15]       or     [6 – 15] 

 Citations should be in plain font :-

 No text formatting such as Superscript/Subscript/Italics



IEEE Referencing System

 The Reference List:

 In numerical order – i.e. the order of citation

 Significant words in the source title must be capitalised

 First word in article titles, papers, theses must be 

capitalised

 General Format:

 Author, “Article or book title,” Source Title, Source 

information, Date, Pages. 



Examples

 Books

[1] G. O. Young, “Synthetic structure of industrial plastics,” 

in Plastics, 2nd ed., vol. 3, J. Peters, Ed. New York, 

McGraw-Hill, 1964, pp. 15–64.

[2] W.-K. Chen, Linear Networks and Systems. Belmont, CA: 

Wadsworth, 1993, pp. 123–135.



Examples

 Journal Proceedings and Periodicals

[3] J. U. Duncombe, “Infrared navigation—Part I: An 

assessment of feasibility,” IEEE Trans. Electron Devices, 

vol. ED-11, pp. 34–39, Jan. 1959.

[4] E. P. Wigner, “Theory of travelling-wave optical laser,” 

Phys. Rev., vol. 134, pp. A635–A646, Dec. 1965.

[5] A. Kurnia, H. Cherradi, D. M. Divan, “Impact of IGBT 

Behaviour on Design Optimisation of Soft Switching 

Inverter Topologies,” IEEE Trans. Ind. Applicat., Vol. 31, 

No. 2, March/April 1995, pp. 280 – 286.



Examples

 Conference Proceedings

[6] D. B. Payne and J. R. Stern, “Wavelength-switched 
passively coupled single-mode optical network,” in 
Proc. IOOC-ECOC, 1985, pp. 585–590.

[7] V. Agelidis and M. Calais, “Application Specific Harmonic 
Performance Evaluation of Multicarrier PWM 
Techniques,” in Proc. IEEE Power Electronics Specialists 
Conference (PESC), 1998, Japan, pp. 172 – 178.

[8] D. Ebehard and E. Voges, “Digital single sideband 
detection for  interferometric sensors,” presented at 
the 2nd Int. Conf. Optical Fiber Sensors, Stuttgart, 
Germany, 1984.



Examples

 Standards and Patents

[8] G. Brandli and M. Dick, “Alternating current fed power 

supply,” U.S. Patent 4 084 217, Nov. 4, 1978.

 Websites

[9] Computational, Optical, and Discharge Physics Group, 

University of Illinois at Urbana-Champaign, "Hybrid 

plasma equipment model: Inductively coupled plasma 

reactive ion etching reactors," 11 December 1995, 

http://uigelz.ece.uiuc.edu/Projects/HPEM-

ICP/index.html.

http://uigelz.ece.uiuc.edu/Projects/HPEM-ICP/index.html


Examples

 Application Notes and Data Sheets

[10] Hewlett-Packard, Appl. Note 935, pp. 25-29. May 14 

2004.

[11] Fairchild Semiconductor. Data Sheet MM74HC74A, pp. 3 

– 4, January 12, 2001, http://www.fairchildsemi.com.

 Thesis or Dissertation

[12] H. Zhang, "Delay-insensitive networks," M.S. thesis, 

University of Waterloo, Waterloo, ON, Canada, 1997. 

http://www.fairchildsemi.com/


REFERENCES VS 

BIBLIGIOGRAPHY

 References usually come at the end of a text (essay or 

research report) and should contain only those works 

cited within the text. So, use the term 'References' to 

cover works cited, and 'Additional Bibliography' to 

refer to works read as general background.

 A Bibliography is any list of references at the end of a 

text, whether cited or not. It includes texts you made 

use of, not only texts you referred to in your paper, 

but your own additional background reading, and any 

other articles you think the reader might need as 

background reading.



Resources

 IEEEXplore to Bibtex:

 http://www.unik.no/personer/fauske/bibconverter/ieeex

plore.php

 IEEE Author guide (specifically for research publications)

 http://www.ieee.org/portal/pages/pubs/transactions/info

rmation.html

 Virginia Tech – Writing resource

 http://www.writing.eng.vt.edu/index.html

http://www.unik.no/personer/fauske/bibconverter/ieeexplore.php
http://www.ieee.org/portal/pages/pubs/transactions/information.html
http://www.writing.eng.vt.edu/index.html



